
3 Productivity Killers Your Employees
Want You to Automate

of the work week is spent on manual, repetitive tasks...
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...that’s the response of 40% of information workers in a recent survey.*
Is your workforce wasting time on productivity-killing tasks that could be automated?

86%
say automation makes employees 

more efficient and productive

Which repetitive 
tasks would 
workers most like to 
see automated?

36%
Approvals
Become more efficient 
by automating approvals, 
sign offs, and 
confirmation requests

55%
Data Collection
Eliminate human error 
and manual data entry 
by automatically 
collecting data

32%
Updates
Reduce wasted time by 
automatically requesting 
status updates and other 
information

How much time 
could workers save 
by automating the 

repetitive aspects of 
their work?

59%
of workers say 
they could save 
6 or more hours 
a week!

Is your 
competition 
beating you to it?

65%
of workers use some 
type of automation in 
their daily work

28% said their department has 
plans to do so in the future — with 
75% of that group expecting it to 
happen within two years

40% say automation will help their 
company be more competitive

What would 
your employees do 

with the time 
they save?

78%
would focus on the 
more interesting and 
rewarding aspects of 
their jobs

72% would focus 
on higher-value 
work

43% say automation will lead 
to greater innovation

“Smartsheet automation allowed us 
to accelerate some of our clients’ 
most critical processes from six 
months to just a week. Amazing!”

— Kristin Komassa
Associate Vice President of Corporate Solutions, 
Colliers International | Wisconsin

* Source: Smartsheet Report: Automation in the Workplace 2017




